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MEMORANDUM HR03-2024 
 
To:   Agency Administrators 
From:   Andy Snuggs, Director of Human Resources 
Subject: EAP Provider KEPRO rebrands to Acentra Health 
Date:   March 8, 2024 
   
The Employee Assistance Program (EAP) provider has undergone a rebranding and is 
now known as Acentra Health. We have attached promotional materials featuring the 
rebranding. 
 
They also informed us that the State of Florida has approximately 20 training hours 
available for use before June 30, 2024. 
 
Some popular training topics are: 

 Stress Reduction Toolkit 
 Communication Skills in the Workplace 
 Collaborative Communication 

 
If you have additional EAP promotional items that need rebranding or if you would like 
to schedule training, please contact: 
 
Alex Rosa, LCPC  
Team Lead, Senior Account Executive, Employee Assistance Program 
667-275-4161   
alex.rosa@acentra.com 
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